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Editorial 

New Term, New Team…

The dawn of yet another IPM year took place in July 2011 and a new team was given the batton to run the lap. 

Firstly, I as the Editor, take this opportunity to present a new-look for the People Power magazine and promise 

you that along the next issues we will improve the content and style of delivery as well. Purpose of  this exercise  

is to present the magazine in a user-friendly format with a touch of class and style of an international level 

magazine.

Corporate image is one of the most important assets of IPM and through each activity, process and delivery we 

must make our best efforts to augment it or at least maintain it. Organizations world over invest huge amounts of 

money to establish corporate identity, image and through such activities attempt to create a loyal customer 

group that in turn become  ambassadors for the organization through their word-of-mouth campaigns.

At  IPM, the time and era has come to take a critical look at the present and use all our best resources to prime its 

strengths to march forward towards the vision of being the guiding force and the leader in developing best 

people management practices in the Asian region. It is my hope that our official newsletter, the “PEOPLE 

POWER” has the potential to become the domain where we can share our creative ideas and  research findings to 

discover the best people management practices. 

Furthermore, I invite members of all categories to use our magazine as a tool to share their success stories at 

their present or previous workplaces in implementing contemporary HR practices. I also invite the student 

community to send their questions and letters to the editor so that we could choose pertinent and topical ones to 

publish with answers from the expert HR fraternity. 

This PEOPLE POWER issue being the first one during this term of office, I request you all to help the new team of 

executive council members and PEOPLE POWER magazine team to serve you better.  I am looking forward to a 

mutually beneficial journey with you.

Ajith P Bopitiya
Hony. Editor

Please send all your contributions & Questions to,
 The Editor,

People Power Magazine,
C/O  Assistant Librarian,

Institute of Personnel Management Sri Lanka (Inc.) 
No.43, Vijaya Kumaranatunga Mw., 

Colombo 05, Sri Lanka.
E mail: shashila@ipmlk.org    

Welcome to IPM…
IPM council members warmly welcome the New Members who joined 

IPM during June –September  2011 period. 

Upgraded to Associate  Category

Affiliate Member 

Associate Member 

Mr. P.A. Jude Thilan Perera

HR Manager

HNB Assurance PLC

Mr. Aruna Dayanatha

HR Manager

Ceylinco Insurance PLC (life)

Ms. Suresha Keerthirathne

HR Executive

Fab Foods Pvt Ltd

Mr. P.G.Tennakoon

Acting Chief Executive Officer

IPM Sri Lanka

?Ms. K.D. Sathar

Executive Assistant Learning Manager

United Nations Development Programme

Ms. R.Safra Z Ismail

Assistant Manager – HR

Expolanka Holdings PLC

Mr. Darshana Ratnasena

Manager

Hatton National Bank

Delgoda Branch

Mr. Duminda Kulasinghe

Manager HR & Administration

DEPCO Marketing Pvt Ltd

Ms.H. Gayathrika Uppalani

Executive Assistant Manager

Sri Lanka Telecom 

Ms. Chathuri Harshani Galappathy

Assistant Manager Human Resources

Ceylinco Life

Ms.H.K.Sandamali

Executive Assistant Manager

Sri Lanka Telecom

Ms.Yashoda Nuwani Ariyathunga

HR Officer

Ceylon Electricity Board
?

?

Ms.Janitha Geethanjali

Senior Secretary  

(Training Programme Coordinator)

Sampath Bank PLC

Mr. Gamini Dahanayake

Acting Senior Deputy Director

Zone-HEPZ

Ms. Indika Abeywickrama

Manager HR & Administration

Muslim Aid Sri Lanka

New OPA Vice President 

Mr. Lalith A.P. Wijetunge, Past President, IPM Sri Lanka was elected 

as a Vice President of the Organization of Professional Associations 
thof Sri Lanka at it's Annual General Meeting held on 28  October 

2011. He had served as a Vice President of the OPA during last year 

and served as a Forum Member and an Executive Council Member of 

OPA more than three years. OPA is the apex body representing 

largest number of Professional institutions /bodies in the country 

and the one and only largest professional body in the Asian Region 



Thank You! Welcome on Board!

The Institute was led by Mr Ajith R 
de Costa during the year 2010 – 
2011 . He was the livewire  behind 
the introduction of some new deve- 
lopment strategies such as IPM 
corporate plan, ISO standards, etc. 
during the said period. Most of the 
initiatives were instrumental to 
enhance the image and quality of 
the institute .

As the chairman of Business School 
Committee, he took the challenge 
of leading the business school in 
order to uplift the knowledge of 
professional Human Resources 
Management.

Under his guidance and leadership, 
IPM organised a successful  HR 
conference along with an award 
c e r e m o n y  a n d  H R  S e r v i c e  
providers’ exhibition.  This year's 
HR conference was held in order to 
update HR fraternity with modern 
HR knowledge by world renowned 
speakers. The conference   has 
been well accepted by all HR 
professionals,  and it  was a 
milestone in IPM's history.

Even though he led the institute for 
a period of one year, he was able to 
i n t ro d u c e  s o m e  i n n ova t ive   
strategies  which would uplift the 
institute in years to come. 

We are thankful for his vision, 
passion and the dedication during 
his tenure of 2010-2011 and wish 
him and his family a successful 
future.

It is an honour and privilege 
extended to me to give this 
message to “People Power”, 
Magazine of the Institute of 
Personnel Mangement Sri Lanka 
(Inc) (IPM).

First and foremost, let me thank the 
council and members for placing 
their trust and confidence by 
appointing me to take up the 
responsibility of President of this 
prestigious institute for 2010-
2011 year ahead. Also I would like 
to extend my appreciation to the 
immediate past President and the 
previous council for the job well 
done.

Effective “Man and Machine”, 
combination is the most difficult 
and challenging task ahead to 
achieve excellence in the 21st 
century. If this combination is 
managed professionally well, 
achieving desired objectives in any 
organization is not a daunting task.

In this context, availability of 
shining and committed prof-
essionals in respective disciplines 
is the need of the hour. In order to 
achieve this, most precious asset in 
the organizations need to be 
trained, developed and looked 
after in style. The enormous 
responsibility lies ahead in IPM in 
this endeavor is many fold.

To develop this profession,  
challenges and obstacles are many. 
These challenges need to be 
identified with precision and

 appropriate and timely strategies 
to be devised to achieve the 
expected goals.  IPM has embarked 
on this mission and opened 
pathways to the human resource 
profession since 1959. Its sincere 
effort on transformation of 
personnel into professionals in the 
area of HRM over the last 50 years 
paved the way for many individuals 
to climb to pinnacle of their 
profession. 

“Don't judge each day by the 
harvest you reap but by the 
seeds you plant”. There are many 
seeds to be planted during the year 
ahead to reap the record breaking 
harvest. In this endeavor my focus 
is in many directions.  Out of all, I 
consider the value addition in 
every activity, with respect to 
internal and external stake holders 
needs, is the most vital to achieve 
excellence. 

 In addition, I will pay my attention 
to the fundamental key issues such 
as ,  enhancing international  
re lat ions  with  Asia  Paci f ic  
Federation of HRM and World 
Federation of Personnel Mana-
gement Association, greater 
degree of national involvement of 
HR issues by way of focus on 
economic development, improve 
quality of study programmes and 
establish link with local and foreign 
universities and improve member 
services to place this institute as 
one of the premier  HR deve-
lopment and training institute in 
the world map.  
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IPM Sri Lanka is a brand that has 
gained much reputation over 
the years in the field of 
education and  professional 
arena of Sri Lanka. Today IPM is 
the undisputed leader in 
matters concerning the entirety 
o f  H u m a n  R e s o u r c e  
Management (HRM).  In fact HR 
has evolved to that of an 
essential and integral part of the 
anatomy of any  professional. 
(wishes to gird oneself with.)

The intense competition that 
drives today's corporate world 
d e m a n d s  a  l o t  f r o m  i t s  
employees and this is where 
competent and qualified Human 
R e s o u r c e  M a n a g e m e n t  
Professionals play a vital role. 
Investing time and effort into 
h i r i n g  e m p l o y e e s  t h a t  
complement an organization's 
style and finding the correct 
balance between shared values 
and diversity of viewpoints can 
be challenging. It requires a 
clear understanding of the 
organ-ization's  values.  I t  
requires agreement on those 
values. And it requires that 
those values are exemplified 
and used as bench-marks at 
every stage of the employment 
process- from recruitment and  
hiring, to training, to promotion 
and termination decisions. 

It's not an easy task, but all the 

same, it is a very crucial role.

It is heartening to note that HR 

management has become a much 

sought after academic path for 

career minded People and it is our 

hope that the Competencies  

gained would stand them in good 

stead in their professional future 

The phrase 'People Drive Business' 

has now become a buzz word in the 

corporate world. Yet, ponder 

awhile let this phrase sink in to 

each of us. Isn't it then simply true? 

To the uninitiated 'People' may 

mean the nameless mass in a mega 

entity or even the few who make up 

the number in your neighborhood 

Super Market. Untrained and 

unskilled workers with attitudes 

not in sync with the required 

business environment would 

continue to under- perform with its 

associated low morale  and 

productivity.

However people with the required 

skills, knowledge and of course 

attitude geared by exposure to the 

myriad modules  under  the  

numerous courses that Human 

Resource  Management offers, 

particularly under the aegis of the 

undisputed Leader in HR the IPM 

Sri Lanka – would always be able to 

make the 'right f it '  in any 

organization.

 Such informed people would be in 

great demand now and in the 

future. 

A Special urge and a welcome note to newly graduated 

IPM HR Professionals at Graduation 2011 

By C. Gannile ; (FIPM), Hon Secretary, IPM, SriLanka.

The Evolving Role of Modern HR Manager

It is a fact  that people oriented 

management is making vast strides 

in the world of business. Innovative 

ideas from people to guide their 

businesses and carried out by 

energized people would give a 

whole new concept and indeed 

meaning to the phrase; 'People 

Drive Business'!

Today's business leaders who 

are much concerned about their 

financial resources rather than 

human capital would result 

losing many business oppo-

rtunities. Those who preserve 

and develop their Human 

Resources while going through 

many setbacks in other areas 

will have a greater chance to 

regain lost opportunities faster 

and successfully than others.

To achieve the aforementioned 

ideal, professional education the 

IPM is the place as it's dynamic and 

proactive. The Business School of  

the IPM Sri Lanka is indeed proud 

of its track record as it has and will 

continue to produce leaders who 

are able to face any crisis or 

challenge squarely and effectively .  

HR is often perceived as the 

''police'', procedure freak, com-

pliance and protocol driven; and 

B l a m e d  f o r  c re a t i n g  s o m e  

organizational bottlenecks, being 

reactive to every new situation that 

will arise.
Cont. (05)

Having noted the bad habits of listening, it is better to get enlightened on the tips for Better Listening.

Do you have these Qualities?
If so, do not worry, you have won the game of life!

Mrs. Kusum Munindradasa

AMIPM – NDHRM (IPM),I.P.M. Toastmasters Club 

Be a good friend to everyone.
Try to encourage always.
Be courageous.
Appreciate the good work done.
Be rewarded and reward others.
Praise the deserving.
Land an ear to all listen.

Take Notes  :  Taking notes is an interactive process. 

Good listeners are note takers; they w ill rely on their 

memory only. It gives the listener a better 

opportunity to memorize what the speaker 

presents. 

Become a “Whole Body Listener”  :  Becoming a 

“Whole Body Listener” is the most important aspect 

of being a good listener. Eye to eye contact, 

Gestures and Mutual Interaction gives the ability of 

being a “Whole Body Listener”.  

Listen Now, Report Later  : Listening to the message 

fully is very im portant, then the reporting to be 

done. If the reporting was to be done at the point of 

listening the message would have been distorted. 

Build a  “Rapport” by “Pacing” the Speaker :  Building  

up a rapport betw een the presenter and the listener 

is to build up a Harmony, Real Synergy and Real  

understanding. W hen the listeners try to match the 

presenter’s movements and the sam e wave length a  

physiological bond builds up. This creates a good 

Listening Habit. 

Learn To Want To Listen  :  Have a real desire, 

interest concentration eagerness to listen. Give the 

impression to the speaker that I am  ready to listen 

optimally and to grasp the maximum. 

Control Your “Emotiona l Hot Buttons”  :  Emotional 

hot buttons are one of the greatest dangers that a  

presenter or a listener can have. To avoid any such 

peculiar incident, it  is better to have prior awareness  

on the avenues of own sudden angers or hot 

tempers. 

Be Present,  “Don’t Day Dream”  :  Be present at the 

place of presentation, physically and mentally 

prepared to Listen. Listening is the best gift that can 

be given to the presenter. 

Control Distraction :  Physical and Mental  

distractions to be minim ized to the optimum  level.  

Listening is like a meditation. 100% attention to be 

put forward to the listening and an active listening 

to be carried out to get the m aximum out of 

listening. 

Anticipate Excellence  :  Give the impression to the 

presenter on the real eagerness to listen. This w ill 

enhance an Excellent Communication. There is a 

saying that “If you expect less you will get less,  if you 

expect m ore will get more”. 

“Give The Gift Of Listening”  :  Listening is the best 

gift that a listener can give to a presenter. Listener is  

respecting the presenter by 100% attention, 

concentration and active listing. The listener should 

devote the time for listening rather than anything 

else during a presentation. 

 

Be faithful.
Be kind and honest.
Try to be a good leader, don't dictate.
Preserve the ability forgive and forget.
Be an example to all.
Be patient.

Cont. (16)

04 17The Institute of  Personnel Management  People Power



We take this opportunity of 

conveying our heartiest cong-

ratulations to each of the 

awardees of this years con-

vocation  and my warmest wishes 

towards an enriching, happy and 

goal – focused future.

Institute of Personnel Mana-

gement, Sri Lanka, has made a 

name  for itself for possessing the 

acumen and the current per-

spectives to take on the critical 

role of developing the present 

and future HR professionals.   

The new HR roles are work force 

planning , employer branding , 

employee retention .

These roles will be responsible for 

developing systems that identify 

and mange how the organization is 

perceived by both internal and 

external key talent constituencies 

to ensure that the organization 

d e v e l o p s  a n d  m a i n t a i n s  a  

dominant position in relevant 

labor markets as the employer of 

choice. (Note that the emphasis of 

this new role is not on employment 

advertising but on understanding 

and managing perception among 

key constituents) Specific respon-

sibilities for these roles include:

Developing and implementing an 

employment branding strategy 

that ensures key constituents 

continue to perceive the org-

anization as an employer of choice, 

thereby simplifying talent reten-

tion, and motivation.

Marshaling internal management 

practices and people programs to 

ensure that the employment 

experience delivered is capable of 

sustaining projected talent needs. 

Overseeing the creation and 

i n te g ra t i o n  o f  e m p l oy m e n t  

branding messages in all public 

relations, media relations,  

Cont. O4.............

z

Listening for Effective People Management

Listening is an Active process which involves a conscious and focused effort. The focused attention is the key 

to successful listening. The process of listening consists of five aspects. 

But the tone may not be that convincing whereas the content may give a different meaning. Hence the context also 

should be considered to get the actual meaning of a message.

During listening, not only the content of the message, the context also should be taken into utmost notice. For example 

when one inquires “How are you?” somebody may reply, “I am OK”. 

Listening breaks up the barriers among the people. It creates good understanding and mutual support among people. 

Also it minimizes the losses of potential possibilities that a customer getting a wrong product instead of some other 

ordered product. Moreover listening helps optimized effective use of time and to avoid un-necessary confrontations 

which will result in loss of valuable customers. Listening is done to gather information, solve problems and to share 

knowledge & experience.  

Listening could be developed by averting the Bad Habits of Listening to be best possible level.  The bad habits of 

 Listening here:

How to Improve Good Listening?

Cont. (17)

z
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CLEAN YOUR KIDNEYS 
IN LESS THAN Rs 1.00

- Wg. Cdre Manoaj Keppetipola
  Council Member, IPM, SRI LANKA

16

Years pass by and our kidneys are 

filtering the blood by removing 

salt, poison and any unwanted 

entering our body. With time, the 

salt accumulates and this needs to 

undergo cleaning treatments and 

how are we going to overcome 

this?
It is very easy,  first take a bunch  of 

parsley (MALLI Leaves) KOTH-

IMBIR  and wash it clean.

Then cut it in small pieces and put 

it in a pot and pour clean water and 

boil it for ten minutes and let it cool 

down and then filter it and pour in 

a clean bottle and keep it inside 

refrigerator to cool.

Drink one glass daily and you will 

notice all salt and other accu-

mulated poison coming out of your 

kidney by urination. Also you will 

be able to notice the difference 

which you never felt before.

Parsley is known as best cleaning 

treatment for kidneys and it is 

natural!  
 (Extracted from internet. We do not  

certify the medicinal powers nor take 

any responsibility towards and 

consequent  results.)

                    

       marketing communication,    
c o m m u n i t y  re l a t i o n s ,  
s p e c i a l  e v e n t s ,  a n d  
recruitment advertising 
campaigns. 

       

   Identifying  and  developing 
storylines around company 
management practices that 
can be repeated internally 
and externally through 
employee referral cam-
paigns, public speech  by 
exe c u t ive s / m a n a g e r s ,  
news stories, and select 
awards program appli-
cations.

       

Periodically assessing 
employment brand inter-
nally and externally to 
ensure alignment between 
current strategy and labour 
market conditions.

Establishing  and main-
taining the business case 
for organizational change 
needed to develop the 
required employment  
brand.

z

z 

z  

a. Interruption  :  Interruption to the presenter as 
well as to own concentration to be minimized. 
This will help the presenter to do the 
presentation to the best of the ability and the 
listener to grasp the presented facts to the 
optimum level.  

b. Day Dreaming  :  Day dreamer is a person who 
is only physically available, where the mental 
part is missing.  Such presence will gather 
nothing. Anyone who is present at a 
presentation should have a 100% alertness and 
attention. 

c. Distortion  :  The message is distorted once it is 
encoded and projected, due to various facts. 
On the other hand a distortion can be created 
at the event of decoding too. The disturbances 
during the communicating process are to be 
minimized and proper understanding between 
the presenter and the listener will avoid any 
distorting at the point of decoding. 

d. Jumping Into Conclusions  : Early presumptions 
and prejudiced minds will not give the correct 
message that a presenter is trying to give. A 
part of the speech or a quotation sometimes 
will distort the crux of the whole presentation. 
Avoid jumping into conclusions prematurely to 
avoid misconceptions. 

 

  



SUSTAINED SEARCH FOR EXCELLENCE
As most of our members know we 
have developed from an 'Association  
of Personnel Mangers' formed in 1959 
to a full fledged tertiary educational 
institute incorporated by an Act of 
P a r l i a m e n t .  O u r  p r o g r e s s i v e  
advancement towards professional 
excellence has been recognized by 
world bodies like the  World 
Federation of Personnel Management.                  

From recent times our members have 
p a r t i c i p a t e d  i n  n a t i o n a l  a n d  
international forums contributing 
their expertise to the development of 
human resource management (HRM) 
worldwide. Our services in the 
national front has expanded with the 
establishment of a graduated series of 
educational courses  that cater to all 
levels of staff engaged by our 
enterprises in their HRM functions. 

Our collaboration with the Open 
University of Sri Lanka (OUSL) to 
conduct a Masters Degree in Business 
Management in Human Resources 

Management (MBA in HRM) is another 
step to provide opportunities for post-
graduate studies for our students. This 
MBA programme commenced recently 
and is progressing successfully.
      
 The state-of-the- art classrooms at the 
HR House, the well equipped library 
and the expanded facilities for the 
members will be further upgraded as a 
part of our quality assurance processes. 
The expanding student base is a definite 
indicator that proves our continuous 
attempts to reach higher levels of 
excellence are effective and productive.
         
Over the years many attempts have 
been made to upgrade our training 
courses conducted at the Institute 
premises (HR House) at Vijaya 
Kumaranatunga Mawatha and the 
provincial centers in Gampaha, Jaffna, 
Kandy and Kurunegala. Concurrently 
the facilities for the student population 
and the membership have been 
upgraded. 

Our search  for professional excellence 
will continue with sustained interest 
to provide higher quality services to 
the  business world  .         
      
We develop knowledge workers for 
enterprises in Sri Lanka and the 
neighboring countries. Achieving 
higher productivity and greater 
excellence in knowledge work is a 
challenging task. It calls for a lot of 
innovations and forward thinking and 
our latest long term plan contains 
numerous features that will drive us 
towards higher quality programmes 
that will help produce excellent HR 
managers capable of steering the 
future staff of our public and private 
sector establishments to reach higher 
levels of productivity in the face of 
globalization that generates severe 
competition.

News from National HR Conference 2012 TEAM
Await another exciting Conference, “Making the Difference Through PEOPLE”

th stJune 20  & 21  2012 @ BMICH

          We have the pleasure in 
announcing that “National Human 
Resources Conference-2012” the 
pinnacle finale of Institutes' event 
calendar is booked to be held at the 

th stBMICH on the 20  and 21  June 2012. 
After a lapse of two years we have the 
privilege of moving the event back to 
Colombo's premium conference 
venue, the BMICH.  According to the 
i n f o r m a t i o n  f r o m  B M I C H  
management the main conference 
hall will be refurbished and ready by 
March next year with its new looks 
and all the modern facilities and 
amenities fit for a present day 
international venue. In parallel to the 
Conference, we have planned the 
“HR Service Providers’ 

Relations Committee to get the 
maximum international parti-
cipation next year by inviting  HR 
professional from the member 
organizations of the Asia Pacific 
region .

With the idea of getting the inputs, 
suggestions, views and involvement 
of our own members in formulating 
the Conference we have circulated a 
mail among the membership about a 
month or two ago.  We only have 
received few responses so far.  
Therefore I once again request all the 
Members to get involved in whatever 
way possible to add value to our 
premium event. You can send in your 
suggestions to the IPM secretariat by 
post or Email to himali@ipmlk.org or 
direct to my address dhammi@slt.lk .

Once the details are finalized you will 
be informed. Till then keep your 
dates free for another scintillating 
“National HR Conference”

 

Dhammika Fernando

Chairman- 

NHRC Committee

Vice President-IPM  

Exhibition” too at the delegates' 
lounge this year with a bigger 
participation of exhibitors.

In keeping with the tradition many 
world renowned international 
resource personnel with a blend of 
local talent are booked to make 
presentations in nourishing the local 
professionals with new knowledge 
and international best practices with 
latest HR innovations. While keeping 
some of the traditional fixtures, the 
NHRC team has decided to introduce 
some new and novel events to the 
program to spice up the conference. 
For instance we hope to elaborate 
the “union leaders' forum” with a 
tripartite structure with the 
participation of corporate leaders 
and state to have a balance 
perspective on people issues in 
organizations Federation.

We also have made plans and are 
working with the International

- Mr. Cyril Mathupala
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Hon.

Treasurer
Council Member 

Secretary-Sonali Dunuwila,VP Public Relations –Rajee Ravichandran

VP Membership-Prialal De Silva, President- Genie Gunawardhana,

VP Education-Thilini Weerasuriya, Treasurer - Lakmini Rajapaksha

and Sergeant at Arms – Nehansa Weerasinghe

IPM TOASTMASTERS CLUB - 

EXECUTIVE COMMITTEE FOR THE YEARS 2011/2012

Naushalya Rajapaksha made the IPM 

Toastmasters veryproud by emerging the 

Winner of both the HUMOROUS SPEECH 

CONTEST and SPEECH. EVALUATION 
thCONTEST held on 13  October 2010, 

from among 12 contestants who 

participated from the BEPZ and     

SERENDIB Toastmaster Clubs of the  

Naushalya - who is a member of the 

IPM Toastmasters Club, is a PQHRM 

student, of the Batch 58. A product of 

Museus College Colombo, She is 

currently reading for Bachelor of Law 

Degree UK through Royal Institute. 

Naushalya will represent the Area A6 at 

the Division A Contest scheduled to be 
thheld on 29  October at the Centre 

forBanking Studies,  Rajagiriya.

IPM TOASTMASTERS

Area A - Division A

IPM Annual Staff Get- together
thIPM Staff  Annual  Get-together 2011 was held on 10  November 2011 at  Tangerine  Beach Hotel, Kalutara. Our 

staff members celebrated it with much cheerful banter, fun and frolic; there were many games for all during the 

whole day.  

WINNER
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rdThe IPM Toastmasters' Club held its  3   Club Officer Installation

on 22nd July 2011, at the HR House, Colombo 5, with the 

District Governor  - DTM Zameen Saleem as the Chief Guest.

A senior faculty member of  the IPM/Sri Lanka and Council

Member – TM Genie Gunawardhana – CC CL, was installed as

the First Lady President of the Club, by the Area A6 Governor

TM Lawrance Madapatha.



Young  Members Forum -2011/12 Council Year

The objectives of the forum are outlined below:

        

Mr. Ken. Vijayakumar has been appointed as the Chairman of Young Members forum and  Mr. Rukmal 
Bandaranayake will  function as  Deputy Chairman Ms. Ruvini Perera will assist Mr.  Ken .Vijayakumar  as 
Secretary of the forum.

In order to meet the objectives of the forum, following activities are scheduled to be held for the current council 
year.

PUZZLES
SUDOKU
It’s the latest craze from Japan - complete the grid so 
that every row, column and 3 x 3 box contains the 
numbers 123456789 in some order.
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WORD PUZZLE
Complete the grid so that every row, column and 3x3 
box contains the letters WRLIEFAGH in some order. 
One row or column contains a 7- letter word- what is it?
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Business School

During the months of June to September 2011, Business School planned a number of programmes towards the 

progress of IPM.

All the usual study programmes were conducted 

during this period. IPM commissioned a new 

study center at the Hector Kobbakaduwa 

Agrarian, Research & Training Institute.

Study Programmes

IPM participated in several Exhibitions 

and Campaigns such as;

1.Future Minds 

2.Career Guidance Seminar at ISB – Kurunegala

3.Career Guidance Fair at Ananda College

Exhibition & Promotion

IPM conducted 6 seminars and workshops such as; 

1.Developing Positive Attitudes and Motivation

2.How to conduct a Disciplinary Inquiry

3.Presenting to Win

4.How to Manage Difficult Employees

5.Personality Development

6.Terms & Conditions of Employees

Promotional Campaigns

IPM conducted 2 promotional campaigns 
th rdon 20  August & 03  September 2011 for 

A/L students and it was a major success. 

Seminars

MESSAGE FROM THE BEST STUDENT

It is with immense pleasure I convey this 
message on the IPM Graduation Ceremony 2011, 
as the best student in the year, obtaining the 
highest all island average. I was a graduate from 
the University of Peradeniya and currently 
working as an HR Executive in Maldivian Air Taxi 
(Pvt) limited in Maldives.

The Professional Qualification in Human 
Resource Management conducted by IPM, the 
Nation's Leader in HR  education has 
undoubtedly paved the way for me to climb the 
professional ladder in a more proficient manner. 
The experience, the knowledge and the skills  
which were gathered during the course were 
pragmatic and abundant.

 The exposure given to us by the prolific panel of lecturers 
has indeed supported us to become the leaders in future 
businesses. I, as an IPM Graduate, am very much confident 
and certain that my professional career would be 
extraordinary and bright. 

It is very much evident that in this competitive business 
world, it is the human talent which creates the competitive 
advantage to the organizations. Hence, as the HR 
professionals it is our responsibility to acquire, mould and 
retain the talent. I would ind-ubitably state that IPM has 
already set the foundation for us to accomplish future HR 
challenges. 

I make this an opportunity to pay my gratitude to my 
parents who made me what I am and  to all the lecturers 
who guided me with their remarkable wisdom, and to all 
my batch mates in Kandy branch who helped me 
throughout the course sharing their experience and 
knowledge.

I wish all the best for all IPM graduates and I wish success to 
the IPM!

D.M.A.G. Dassanayake
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Even t M o nth Pro ject Cha irp erso n 
1.IPM  Staf f Xm as party Decem ber Radika  Perera 
2. IPM  Quiz N o vem ber W arren M ills/Gayan 

Srinath  
3. IPM  weeken d challen ge 1 Janu ary M anoj Keppetip ola 
4.IPM  W eeken d challen ge 2 Feb ru ary M anoj Keppetip ola 
5.Cricket sixes A pril Sam midh a Ratn ayake 
6.IPM  Talent Sho w June Princey Joh n 
7. B loo d d onation  cam paign July W arren M ills 
8. You ng HR M inds July Rukm al Bandaran ayake 
9. In ternship/ Scholarships On  go in g  Lashika de Silva/N amal 

Jayaw eera 
 

1.    To foster a high level of activity and fellowship among young aspiring HRM practitioners.

2.    To organize and conduct suitable programmes in the field of  HRM through the young members' forum so 

 

3.    To generate new trends and introduce innovative ideas to upgrade  the activities of Institute.

4 .   To organize public events and special projects within the community

5.    Identifying and giving the due Recognition for the Young HR Professionals at National Level.

6.    Creation of Young HR mind winners club and drive the 2011 Young  HR Minds  Award.

7.    To play an active role in organizing the 2012 IPM National HR Conference.

as to use their talents to the optimum.



Thinking for Success

Human beings are considered the most advanced 

species in terms of thinking ability. However, we know 

that at times, how muddled our thinking becomes and 

the dire consequences of same. I have been following 

the teachings of Edward de Bono and Tony Buzan who 

are known for their ground-breaking concepts, tools and 

techniques of thinking. These are immensely powerful 

strategies for us to become better thinkers in both 

simple and complex situations. 

In this article I will present  few important  information 

about de Bono’s principles. 

Thinking is Not a Natural Ability.Thinking is a skill. Skills 

are not necessarily natural. Because we can ‘get by’ with 

certain skills, we do not bother to develop them 

formally. When it comes to thinking that is a huge 

waste. 

Thinking is a Skill That Can Be Learned. Thinking is the 

most important human skill both for individuals and for 

society. We can do much better if we treat thinking as a 

skill. Surprisingly, thinking is not a very difficult skill to 

learn. There are some simple things that we need to 

learn.  

How Can We Learn the Skill of 

Thinking? 

 ̈ Through having the will and intention to develop 
the skill of thinking. 

 ̈ Through making an effort to learn some basic tools. 

 ̈ Through repeated practice and application. 

The Importance of  Follow-Up. After any learning, you 

will need to practice using and applying the tools. As 

with learning to drive or ride, things may seem awkward 

and artificial at first. You may even feel that your 

“natural” thinking is much better. But as you develop 

your thinking skills, you will find that it becomes easier 

to use the new skills to get powerful results.  

Intelligence and Thinking 

Key Points 

 ̈ Intelligence is not the same as thinking. 

 ̈ There are highly intelligent people who are 
unwilling to explore alternatives or listen to other 
points of view. They are poor thinkers. 

 ̈ There are people who are not so intelligent on the 
normal tests but who turn out to be very effective 
practical thinkers. 

The person with the highest natural running ability gets 

there fastest. But if we design,roller skates or bicycles, 

then the person using these methods moves faster than 

those using only natural running ability. So it is with 

thinking. The trained thinker has the advantage. 

Intelligence is the potential with which we use the brain, 

but thinking is the operating skill with which we use that 

potential.Thinking skills can be developed and improved. 

Perception 

Key Points 

 ̈ Perception is one of the most important parts of 
thinking in everyday life. 

 ̈ Perception is what we do in our minds, not just 
what comes through our eyes. 

 ̈ Different people may look at the same thing and 
yet perceive it very differently. 

Three Keys to Success 

The proper use of the Thinking  Tools involves the 

following: 

1. Focus. 
Know exactly which tool you are using at any 

moment and also where you are applying that tool. 

This is a matter of discipline. 

2. Objectivity.  
Use the tools objectively and not just to support or 

defend one particular point of view. For example, if 

you are doing a  C&S, look objectively at all the 

possible consequences of an action, not just the 

consequences you favor. 

3. Comprehensiveness.  
Make an effort to be comprehensive and to scan as 

widely as possible. The whole purpose of the tools 

is to develop clear and complete perception. 

(In the next issue, I will introduce  3 Thinking Tools ) 

By Ajith P. Bopitiya, Hony. Editor, IPM (SL) – 2011-12, 

Presently the General Manager-Human Resources of 

Browns Group of Companies, Trainer and HR Consultant. 

ajithbopitiya@gmail.com 

I was born differently. There were 

many times in my childhood, 

when I looked at other girls and 

boys at my age I wondered why I 

am different. I wondered whe-

ther I'll be able to lead a normal 

life like them and whether I'll be 

able to face the competitive world 

and whether I would have 

strength to ignore the people who 

look at me in a strange manner.  

With all the unanswered que-   

stions in my mind, the fears 

hidden in my heart, finally the day 

had come for me to walk out from 

that comfort zone called school 

and walk in to an unknown world 

called society. When I looked 

back, I still remember the number 

of years I've wasted by trying to 

make a decision of my career 

path. But somehow, someway 

with all the ups and downs, finally 

I was directed to the IPM…to the 

world of Human Resources.

I joined IPM as a student of 

Foundation Course in Human 

Resources Management. I still 

remember my very first day at the 

class. I was seated in the back 

with a group of strangers, and my 

heart was beating fast and on top 

of all I was scared whether the 

lecturers and students would 

accept me the way I am. 

A 'DIFFERENTLY' WALKED PATH TO IPM

 

half an hour of lecture all my fears 

were washed away andI fell in love 

with the subject called human 

resources management. On that 

day with the help of the lecturer 

each and every one of us started to 

dream. The first assignment she 

gave us was to write down our 

vision. Instead of killing our dreams 

she taught us how to go for our 

dreams. 

That day when I walked out from 

the class, I silently promised myself 

that no matter how difficult, no 

matter how impossible, I will not 

quit or will not let my difference to 

block my path. With that deter-

mination and that positive spirit, 

step by step the girl who was born 

differently reached the level of 

PQHRM.  That's where the real 

journey of mine began. When I look 

back I can still feel how stressed we 

were one exam after another, case 

studies to complete before the 

deadl ines ,  group act iv i t ies ,  

presentations and so on. Even with 

all that pressure we as one batch 

learned how to care for and love 

each other. We learned how strong 

we are, when we are together. We 

discovered how important to go 

that extra mile to help fellow batch 

mates who were in need. We 

rediscovered the world around us 

through the eyes of our beloved 

lecturers.  We started to expand our 

horizons and let our personalities 

in motion. In those two years, we 

learned how to expand knowledge 

on our own rather than depending 

on others. 

On that very first day, after the first With the help of my beloved 

lecturers and my loving and caring 

friends I started to look at me in a 

different angle. Having exp- 

erienced lots of ups and downs, 

finally the girl who was born 

differently, the girl who was 

defeated and rejected many times 

completed PQHRM with a Merit 

Pass and at the convocation 

ceremony to be held in October 

2011, I will walk out from IPM as a 

PQHRM  graduate.  This time my 

wings are so strong and I can fly 

back to the corporate world with 

confidence and competence and I 

know nothing can prevent me 

achieving what we dreamed on 

that first day at IPM. My days at 

IPM were the best days of my life 

which have helped me immensely 

to become who I am today and 

surely be a significant part of my 

future success.

Malki Lokuge

PQHRM Batch No.31

 I seldom think about my limitations, 

and they never make me sad. 

Perhaps there is just a touch of 

yearning at times; but it is vague, 

like a breeze among flowers.
- Helen Keller’’
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IPM Graduation Ceremony 2011

stGraduation Ceremony was held on 31  October at BMICH.  355 students obtained a HR qualification which 

comprise of Professional Qualification in Human Resource Management (PQHRM), National Diploma in Training 

& Development (NDTD), National Diploma in Human Resource Management (NDHRM), Diploma in Occupational 

Safety & Health (DIOSH), Diploma in Industrial Relation & Industrial Law (DIRIL) and Diploma in Psychology 

(DIPSY) programmes.

The event was honoured  by the participation of the Chief guest Professor GaminiSamaranayake, Chairman – 

University Grant Commission and the Guest of Honour Dr. Priyath B. Wickrama, Chairman – Sri Lanka Ports 

Authority.

All IPM staff members were called on stage by the President IPM to appreciate their work for organizing  this 

grand event.

Congratulations!
Mr. Lalith. A. P.  Wijetunge, Past President of IPM was upgraded 

as a Fellow Member of the Institute at the recently concluded 

“Graduation Ceremony ” at BMICH under the patronage of a 

large gathering. He has been in the HR profession for more 

than twenty years and he was a Past President of the IPM for 

three consecutive years from 2007. He is also a Vice President 

of Asia Pacific Federation of Human Resource Management 

(APFHRM) and the Organization of Professional Associations 

of Sri Lanka.(OPA.)

With the appointment of the new 

council for the year 2011/12 and 

the Library Development Comm-

ittee, Air Vice Marshal Rohitha 

Ranasinghe, the president of IPM 

and Mrs. Genie Gunawardhana, 

Chairperson of the committee is 

entertaining the idea of expanding 

library services to the community 

who are seeking to find common 

ground on which to build a basis for 

the future.

Readers' concerns are our 

concerns

The library values every sugg-

estion and comment from our 

readers. On top of face-to-face 

meetings ,  readers  are  a lso  

welcome to send us their views 

through the suggestion box in the 

library and other means of 

upgrading the quality of service. 

We welcome every means and 

gestures to improve and proceed to 

be forefront service provider (who 

seek our devotion.) 

 Expansion of Service
Four computers were donated by 
the IPM Young Members Forum 
2009/10 to boost students' 
interest on use of the library as a 
value addition to support their 
studies. This extremely supports 
students to attend their research 
activities to get their hands on the  
World Wide Web (www) and other 
electronic media. This additional 
service is further to the WiFi 
facility available.

Acquisition of  Books
Year by year the library collection. 
During the year 2011 447 books 
are added to the collection has 
been enriched. This addition  
included 266 donated books and 
181 purchases. The purchases are 
worth Rs. 262,128.00. Amongst the 
donors Asia Foundation is in the 
leading fore front and the others 
are well wishers who consider 
k n o w l e d g e  s h a r i n g  i s  t h e  
contribution to uplift societal 
standards. Business school of the 

Library News

Institute, Mr. Gamini R. De Silva 
(Past President), Mrs. G. Guna-
wardhana (Chairperson, Library 
Development Committee) Mrs. 
Kanganarchchi, Ms. Hashini and 
Mr. Arshad are the other donors for 
the year 2011.

Library  Information  System 
A c t i o n  h a s  b e e n  t a k e n  t o   
streamline the library system and 
processes to enable students to 
continue using library resources in 
a self-directed manner. This will 
improve the quality of information 
and convenience of  acquiring it.

Hours  of  Operation 
The library will remain open from 
8.30am until 5.45pm on weekdays 
and 8.30 to 5.30 on weekends. 

As a family of HR our ultimate goal 
is to identify needs of readers and 
plant the knowledge by means of 
their needs and wants to enhance 
the individuals and the society, and 
ultimately the country as a whole. 

TODAY  IPM IS  A MEMBER OF THE NATIONAL LIBRARY 

SERVICES BOARD AND DOCUMENTATION CENTRE (NLSBDC) 

and enjoys the following benefits:

       Inter Library Loan System – to exchange books on a loan 

system for reference.

      Access to Union Catalogue System 

      A monthly News Letter from NLSBDC  

      Library Staff Training Programs free of charge.

      Access to bibliographic  information available in the

      National Library.

The picture shows the Sr. Asst. Librarian –  Ms.Upeksha 

Kodikara,  signing the MOU on behalf of the IPM, in obtaining 

the Membership of the NLSBDC  recently.

(

(

(

(

(

_

12 09The Institute of  Personnel Management  People Power


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10

